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September 8, 2008

To Senitrol Pacific:

' I would like to take the time to personally thank Sonitrol Pacific for providing
solutions that resulted in the recent apprehension of two burglars here. ' We have had
several break-ins over the past six months and when [ called for help, your Customer
Service Representative, Heather Orso, came right down to see what your Company could
do for us, Heather was friendly and knew just what to suggest. We implemented some
of her suggestions, along with video alarm monitoring of our premises.

Yesterday, those suggestions paid off. Sonitrol’s monitoring center dispatched
the Seattle Police Department to a verified alarm here at OST Partnership, The operator
monitoring our account was able to tell the police dispatcher that she saw two males pry
the front double doors open and could see them inside the building, Because it was a
verified alarm, the Seattle Police department was able to respond immediately. They
apprehended two males that had loaded up laptops, computers, and monitors, and were
ready to leave the scene.

The ofTicers that responded made it a point to come and thank me for having a
Sonitrol silent alarm system because of the benefit to them, They said silent technology
gives them the valuable time they need to catch criminals in the act. We here at OST
Partnership are so glad 1o have a security company that really does what they say they
will do. [ can confidemly recommend Sonitrol Pacific due to their superior product and |
, outstanding level of customer service,
Barry Ohai

.
President

OST Partnership

Sincerely,

OST Partnership Phone: 206-784-5000
5470 Shilshole Ave, MW, 2300 Fax: 200-T84.5500
SEATTLE, WA, 98107




