June 9. 2009
To Whom It May Coneern:

On June 3", Someone again tried to break into Nova Oil in Seattle by breaking a window.
The stations security system activated, allowing the person on duty at Sonitrol Pacilic to
hear what was happening and call police. When the police arrived on scene the suspect
had Ned having never gained entry, but left behind some hopeful fingerprints.

[ wanted to take the time to express how thanklul Tam for Sonitrol Pacific. We have been
plagued by what we think is the same person trying 1o break in over and over again for
the past few years, Try as he might he has been unable to foil the Sonitrol Pacific team.
Every time there has been an attempted break in Sonitrol Pacific has received an alarm
and dispatched promptly.

Someone from Sonitrol Pacific comes oul to meet with me regularly to make sure our
security is up-to-date and working correctly. Their altention to detail let’s me focus on
other things. [ know [ can trust my Sonitrol Pacific security consultant to offer creative
sugpestions and solutions for my security needs. | know 1 can trust Sonitrol Pacific to
protect my facility and I highly recommend them (o any business owner.

Thank You,

e

Taul Johnsc
Manager, Nova Qil
206-722-4995




