January 20, 2009
To Whom It May Concern:

On January 11, 2009, someone tried to break into Evergreen Treatment Services’ facility in
Seattle. The person entered our building through a door that was left unlocked. Due to Sonitrol
Pacific’s quick detection and quick action the officers from Seattle Police Department were able
to apprehend the man inside our building when they arrived on scene.

The fast response by Sonitrol Pacific and the police meant the intruder was unable to damage
our facility. Nothing was stolen and we didn’t have to close the facility to replace items or make
repairs.

Someone from Sonitrol Pacific contacts me regularly to make sure our security is up-to-date and
working correctly and they are prompt to send out a service technician when things need repair
or updating. Their attention to detail allows me peace of mind about the security of my
buildings. | know | can trust them to protect my facilities, both in Seattle and Olympia. | highly
recommend Sonitrol Pacific to any business owner.

Sincerely, - B

Ron Jackson, M.S.W., LICSW
Executive Director
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