EVERETT EAR, NOSE & THROAT, INC.

Glenn W. Drumheller, D.O. + Thomas . Mueller, M.D.
Board Certified Specialists

November 71, 2008

Summer Felker
Sonttrol Pacific
2221 California Street

Dear Sonitrol,

I had to let you all know what a great job you did for us the other night! As you know,
we had a break in on Nov 3™ very early in the morning. Your operator was able to hear
everything that was going on inside and sent police right away and handled the situation
tremendously. We’re also quite amazed at the audio clip we received of the entire
episode! We could hear how the two intruders called one another by name and spoke to
each other about what they were going to try and steal next. We were lefi wondering
why they decided to check the out-of-the-way area that they broke into but it didn’t
matter because the Sonitrol microphones, located throughout our office, could hear them
no matter where they went! Thankfully, these two were apprehended with very little
damage done to our office.

We will soon be moving to a new location and are certainly going to be using a Sonitrol
system again there as well. We know that whoever moves into this office behind us has
inherited the best system on the market and may even experience an apprehension of their
own! Sonitrol has truly been one of the most worthwhile investments in our business and
we are glad to recommend them to anyone looking for real protection! Thanks Again!

Singerely, . /Z
Lpredee o 127,

Bobbie Pennington
Office Manager
Everett Ear, Nose and Throat
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